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DESCRIPTOR: ITIS 110
	Discipline:  Information Technology and Information Systems
	Proposed Sub-discipline (if applicable):

	General Course Title: 

Information & Communication Technology Essentials
	Min. Units   4

	General Course Description:  


This course provides an introduction to the computer hardware and software skills needed to help meet the growing demand for entry-level ICT professionals. The fundamentals of computer hardware and software as well as advanced concepts such as security, networking, and the responsibilities of an ICT professional will be introduced. Preparation for the CompTIA A+ certification exams. 



	Proposed Number: ITIS 110
	Proposed Suffix:  

	Required Prerequisites: None

	Required Co-Requisites
: None

	Advisories/Recommended Preparation
: 



	Course Content:  

1. PC hardware

2. Networking

3. Laptops

4. Printers

5. Operational procedures

6. Operating systems

7. Security

8. Mobile devices

9. Troubleshooting


	Course Objectives:  At the conclusion of this course, the student should be able to:

1. assemble components based on customer requirements.

2. install, configure and maintain devices, PCs and software for end users.

3. understand the basics of networking and security/forensics.

4. properly and safely diagnose, resolve and document common hardware and software issues while applying troubleshooting skills.

5. provide appropriate customer support.

6. understand the basics of virtualization, desktop imaging, and deployment.



	Methods of Evaluation:

Evaluation will include hands-on projects and a combination of examinations, presentations, discussions, or problem-solving assignments.



	Sample Textbooks, Manuals, or Other Support Materials (do not include editions or publication dates):

· Meyers, M. - Mike Meyers' CompTIA A+ Guide to 801 Managing and Troubleshooting PCs (Exam 220-801 or later) AND Mike Meyers' CompTIA A+ Guide to 802 Managing and Troubleshooting PCs (Exam 220-802 or later) (Also consider using the accompanying Lab Manual.)

· Andrews, J. - A+ Guide to Managing & Maintaining Your PC (Also consider using the accompanying Lab Manual.)

· Cisco Networking Academy - IT Essentials: PC Hardware and Software Companion Guide
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� Prerequisite or co-requisite course need to be validated at the CCC level in accordance with Title 5 regulations; co-requisites for CCCs are the linked courses that must be taken at the same time as the primary or target course.


� Advisories or recommended preparation will not require validation but are recommendations to be considered by the student prior to enrolling.  
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